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Community Outreach

Rationale PSD participates in community events throughout the year. This is a positive
method of bringing awareness and educating the community about PSD
programs and services.

Materialsused  The following is a list of approved outreach materials and equipment for use
by staff and ensure the agency is presented in a professional manner.

Booth advertising Give-aways Brochures Attention
getters
Canopies Pencils and pens Recruitment flyers Popcorn
Balloons Magnets, rulers “Give your child a machines
PSD banners Coloring books, crayons Head Start” Snow cone
Table banners Book markers brochure machines
Table cloths Coin purses EHS-CCP brochure
Tri-fold brochure

Resource fairs A resource fair is a community-based event that is held at the site. The
Generalist invites vendors form the community to come to the site and offer
services or goods that benefit the Parents and the local community.

A resource fair is required once a year at every site.
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Medical Conditions & Health, continued

Verification of a
physical

Review the complete physical and ensure that there are the following
screenings:

HGB/HCT

TB screening

Vision

Hearing

Blood Pressure (3-5year olds)

Blood Lead Urinalyses (if 4 years old)

Well baby checkup required for Early Head Start

Missing When there is a missing screening, complete the following
Screenings
Step Action
1 Inform the Parents
2 Complete the Up-Date-Immunizations form
3 Do you have a signed Permissions Release of Information form?
Yes, fax to the physician’s office to request the missing
information
No, refer Parent back to the family’s medical provider
4 Is a vision or hearing screening needed?
Yes, conduct the screening
No, no action needed
Program Operations Meeting/Program Policy/ERSEA Application Process-11
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https://www.cde.ca.gov/sp/cd/ci/smi.asp


































































































































































mailto:CEPReferrals@hss.sbcounty.gov













	ERSEA Handbook
	ERSEA Handbook Cover 

	Recruitment

	Recruitment
	Overview
	Recruitment Basics
	Responsibilities
	Recruitment Activities
	Community Outreach


	Application Process

	EHS/HS Application Intake Process & Documentation
	Overview
	Intake Responsibilities
	Verifications & Forms
	Medical Conditions & Health


	Child Attendance
	Child Attendance
	Overview
	Attendance Policy: Regular Attendance &Targets
	Sign-In/Out
	Absence Policy
	Absence Reasons
	Coding Absences
	Tracking Attendance
	Attendance Reporting
	Attendance Letters


	Selection Criteria
	Selection Criteria
	Overview
	Selection vs. Eligibility
	The Wait List & Eligibility Points
	Selection Priority & Criteria
	About Co-Mingled Selection
	Transitioning & Re-enrollees
	ChildPlus Points


	CSPP eligibility
	California State Preschool Program (CSPP) Eligibility
	Overview
	Eligibility Basics Overview
	Automatic Eligibility
	Family Size
	Income Eligibility
	Income Use Tables
	Income Documentation
	Self Employment
	File Folder & NOA
	Reapplication and Changes


	Enrollment  
	Enrollment
	Overview
	Definitions
	Enrollment Policy
	The Waitlist & Enrollment
	Placement
	Enrolling Children with Special Needs or Special Circumstances
	Enrolling Families Exceeding Income Levels
	Enrolling Employee Related Children
	Re-Enrollment
	Transfer of Enrollment
	Transporting Records


	HS EHS eligibility

	Head Start & Early Head Start Eligibility
	Overview
	Eligibility Basics
	Automatic Eligibility
	Age Eligibility
	Income Eligibility


	High Priority Referrals Policy_FINAL_08.25 (003)_REVISE.pdf
	High Priority Referrals
	Overview
	Pathways Referrals
	Children and Family Services (CFS) Referrals


	CSPP eligibility_UPDATE (RL).pdf
	California State Preschool Program (CSPP) Eligibility
	Overview
	Eligibility Basics Overview
	Automatic Eligibility
	Family Size
	Income Eligibility
	Income Use Tables
	Income Documentation
	Self-Employment
	File Folder & NOA
	Reapplication and Changes


	Enrollment UPDATE_RL.pdf
	Enrollment
	Overview
	Definitions
	Enrollment Policy
	The Waitlist & Enrollment
	Placement
	Enrolling Children with Special Needs or Special Circumstances
	Enrolling Families Exceeding Income Levels
	Enrolling Employee Related Children
	Re-Enrollment
	Transfer of Enrollment
	Transporting Records


	CSPP eligibility_UPDATE_02.21 (RL).pdf
	California State Preschool Program (CSPP) Eligibility
	Overview
	Eligibility Basics Overview
	Automatic Eligibility
	Family Size
	Income Eligibility
	Income Use Tables
	Income Documentation
	Self-Employment
	File Folder & NOA
	Reapplication and Changes

	Purpose
	Reference
	Policy overview
	Contents
	Age eligibility
	Transitional Kindergarten (TK) and Kindergarten (K)
	Automatic eligibility
	Income eligibility
	Residency
	Special criteria
	Overview 
	Definition: child at risk
	Documentation of child at risk
	Definition: homeless
	Documentation for homelessness
	Definition: Parent
	Definition: Family
	Single parent
	Documentation
	Child only families
	Example 1
	Example 2
	Example 3
	Example 4
	Example 5
	Example 6
	Example 7
	Example 8
	Policy 
	State Median Income table
	Fluctuating income
	Intermittent income
	Unpredictable income
	Total countable income
	Adjusted monthly income
	Countable Income 
	Non-Countable income
	Information release
	Employment documentation
	Non-compliance
	Inconsistent Information
	Income worksheet
	Documentation
	Independent verification
	File Folder at enrollment
	File folder after certification
	Application NOA
	Recipient NOA
	NOA deadlines
	12 months
	Reporting income changes
	Voluntary reports
	Notification

	Enrollment.pdf
	Enrollment
	Overview
	Definitions
	Enrollment Policy
	The Waitlist & Enrollment
	Placement
	Enrolling Children with Special Needs or Special Circumstances
	Enrolling Families Exceeding Income Levels
	Enrolling Employee Related Children
	Re-Enrollment
	Transfer of Enrollment
	Transporting Records
	Revision History

	Purpose
	Reference
	Policy overview
	Contents
	New 
	Waitlisted
	Accepted
	Enrolled
	Abandoned
	Completed
	Definition: 
	Re-enrollee
	NOA
	Head Start and Early Head Start Policy
	CSPP Policy
	Enrollment: HS vs CSPP
	Choosing not to enroll a child
	Remaining in Head Start
	Toileting skills and Head Start
	The CEU
	Enrollment process
	After CSPP Initial Certification
	When to use
	The 2025 report
	State CSPP and the waitlist
	Guidelines
	Class lists
	Balanced classrooms
	Changes in class list
	Policy
	Enrollment rate
	Special circumstances
	Referral Process
	Identifying Childrens needs at intake
	How to send a referral
	Referral documents
	Purpose
	Policy
	HS/EHS Limits
	Working families 
	CSPP Policy
	CSPP Limits
	Policy 
	Human Services Policy
	What is a Relative?
	Criteria 
	Important!
	Approval
	Re-enrollees
	Re-enrollment: HS vs CSPP
	Remaining in Head Start
	When is a re-enrollee a ‘new child’? 
	Generalist responsibilities
	Documents due prior to first day
	After CSPP Certification
	Policy
	Transfer procedure
	Revision History




